
ASCR Strategic Plan for FY 2005–2010 
 

MISSION, VISION, AND VALUES 
 
MISSION STATEMENT 
  
We provide leadership to promote equal opportunity, equal access, and fair treatment for all USDA 
employees and customers.   
 
VISION STATEMENT 
 
To be recognized as strategic partners, change agents, civil rights advocates, and highly effective 
leaders supporting the USDA mission. 
 
VALUES 
 
To carry out our mission, vision and strategic goals, ASCR employees will be guided by the values 
outlined below as they provide leadership in promoting equal opportunity, equal access and fair 
treatment for all USDA customers and employees: 
 
� We value our customers – both internal and external 
� We value upholding the civil rights of all USDA employees and customers 
� We value outstanding service and professionalism 
� We value clear communication 
� We value meeting customer expectations in a timely manner 
� We value confidentiality and fairness 
� We value teamwork and collaboration 
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